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20 March 2014 

Re: Trent Lawrence Recommendation 

This letter is in reference to Trent Lawrence. I had the pleasure of being Trent's direct 
supervisor while he volunteered on a consistent basis from January 2012 until January 
2013. He continues to provide his expertise as needed when a problem arises.  
 
His tremendous abilities never cease to amaze me. While he was primarily responsible for 
repairing and testing technology prior to placement on the sales floor, he was incredibly 
adaptive to changing business requirements, never hesitating to change his direction at a 
moment's notice. His foresight enabled him to suggest to us the benefits of acquiring and 
installing a surveillance system in our store, highlighting the benefits of both loss 
prevention, as well as increasing worker productivity. His impressive knowledge of 
technology enabled him to personally install an internet-enabled surveillance system for 
our store, as well as configure capabilities that allow us to access real-time and recorded 
audio and video feeds from personal computers and smart-phones. From that point 
forward, our store has witnessed an incredible increase in profits, some of which can 
surely be contributed to Trent's technology foresight and technical abilities. 
 
Trent works effectively with his co-workers. He is a great addition to our team, showing 
tremendous leadership and interpersonal skills. He has shown a willingness to take the 
initiative whenever he can, consistently going the extra mile. He is respected and well 
received by all of our team members.  
 
Trent is equally adapt at interacting with customers. He always represents himself in a 
professional manner, and can always be trusted to represent himself, and the company, in 
a professional, engaging, and inviting manner. He completely bought in to our mission, and 
his passion and dedication was consistently reflected in his dealings with others. 
 
With his tremendous abilities, adaptability, dedication, and leadership qualities, Trent will 
make an exemplary employee. I have absolutely no doubts that you will be exceptionally 
pleased if you were to hire him. If you have any questions, please feel free to contact me 
at the above address.  
 
Sincerely, 
 
 
 
Raven Henderson 
General Manager 
Vapor Thrift Stores 
www.vaporsports.org 
Office: 256.208.2060 
Direct: 256.208.4093 


